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GENERAL INFORMATION
AND CONTEXT
Since 2014, the conflict in Eastern Ukraine has remained the most acute problem and
the cause of unstable economic and political situation. About 3,300 civilians have been
killed and another 7,000 injured since the conflict began1.
Also, for five years, people living in this area are regularly exposed to shelling and
related restrictions of water and electricity supply due to the infrastructure damage. According to OCHA, more than 1.3 million people living on both sides of the demarcation
line have been affected by water, energy and gas supply disruptions2.
The conflict has caused a number of difficulties for the people of the East in matters of health care. According to the Health and Nutrition protection clusters, almost
40% of families living within 20 km of the demarcation line face significant difficulties
in accessing health services. Within 5 km of the demarcation line, 57% of families do
not have safe and adequate access to hospitals and medical services3.
Besides, in the eastern region of the country, which has traditionally been the
country's industrial center, the risks of environmental degradation have increased significantly. The most critical are the problems of groundwater pollution, soil pollution,
forest fires, and emergencies at large industrial enterprises. The violations of the operating regime of chemical and coal businesses pose a risk of the environmental situation
deterioration. Disconnection of mine ventilation systems from the power supply leads
to volley emissions of mine gases, including methane and hazardous impurities, during
the restoration of electricity supply. Cases of power outages were recorded at most of
the mines in Donetsk and Luhansk regions.
Due to the conflict, it is currently not possible to access the mines and enterprises
in the territory not controlled by the Government of Ukraine. This situation greatly complicates the ability to assess existing risks and effectively plan a response to emergencies.
According to experts obtained as a part of a study by the OSCE Project Coordinator
in Ukraine, more than 35 mines on both sides of the demarcation line are currently
pending the flooding process4. Flooding of mines can lead to methane explosions in
basements and flooding of residential buildings, soil subsidence and, as a consequence,
the destruction of infrastructure located nearby the mines.
1 https://reports.unocha.org/ru/country/ukraine/#cf‑5Bi5S1iGPmGBKHg6plkPFE
2 https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/
ukraine_humanitarian_bulletin_issue_17_mar_apr_2017_uk.pdf
3 https://www.humanitarianresponse.info/en/operations/ukraine/document/advocacy-note-explor�ing-access-health-care-services-ukraine-july‑2019
4 https://www.osce.org/uk/project-coordinator-in-ukraine/362581?download=true
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Within the framework of the R2P project, an analysis of sectoral regulations and
summary emergency response plans was conducted, as well as a number of meetings
were held with representatives of SES, district and region departments involved in emergency planning and response. The analysis of documents and the meetings outcomes
revealed the need to deepen the knowledge of basic humanitarian standards for the
protection of civilians.

PURPOSE OF TRAININGS
Improve understanding and promote actions to improve preparedness for disaster risks
in conflict-affected regions of Ukraine.
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GENERAL DESCRIPTION
OF TRAININGS
It is planned that at least 225 representatives of local authorities from relevant departments responsible for public protection and emergency response will take part in
15 trainings. The following persons will be involved in the training:
● SES employees as representatives of the state body implementing the civil
protection policy;
● experts of the Civil Protection Department of district/region administrations
of Donetsk and Luhansk oblasts as representatives of the state body coordinating the actions of local authorities, information support during emergencies, planning of rescue services and priority measures to eliminate the
consequences of emergencies;
● experts of the Department of Ecology and Natural Resources of Donetsk
and Luhansk state regional administrations as representatives of the state
body monitoring the enterprises’ compliance with rules, regulations and
standards;
● experts of the Social Protection Department and Centers of Social Services
for Families, Children and Youth of the district administrations of Popasna
(Luhansk region), Iasynuvata (Donetsk region), Bakhmut (Donetsk region),
Toretsk (Donetsk oblast), and Volnovakha (Donetsk oblast) district administrations as representatives of a state body implementing the state policy
covering the socially vulnerable groups;
● experts of specialized civil protection services of regional and district administrations (engineering service, logistical service, trade and food service,
transport service, warning and communication service);
● guardianship and custody bodies and the service for children as state bodies
dealing with the protection of the rights and interests of children;
● representatives of the National Police as a body ensuring the safety of the
population;
● experts of the territorial center of social services, as a public institution providing social assistance to single elderly people;
● emergency physicians as a medical service ensuring emergency care of victims,
● representatives of housing and communal service departments of executive
committees as the persons responsible for collecting information on the residents of residential buildings and ensuring the safe operation of residential
premises;
Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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●

representatives of infrastructure units (gas, electricity and water supply) as
persons responsible for prompt response and elimination of consequences
in the case of emergencies;
● representatives of vulnerable categories of the population (elderly, low-mobile and Roma).
During the training, participants will gain basic theoretical and practical knowledge
on practical application of international humanitarian standards for the protection of
civilians. Relevant features of military conflict situations will be considered at the training.
Participants will be trained in practical guidelines contained in humanitarian standards on taking into account the rights and safety of civilians in the development and
implementation of risk management policies/plans and mitigation of adverse effects
of disasters in conflict-affected areas.

METHODOLOGY
The case-study method was used during the training preparation. This method was
chosen as the most appropriate and universal method of teaching when preparation
for solving specific problems. The case-study method in the methodological context is
a complex system in which other, simpler cognition methods are integrated. It includes
modeling, system analysis, challenge method, imaginary experiment, description methods, and game methods performing their functions in the case-study method.
The case-study method (hereinafter – the case-study method), which is based
on the application of a situational approach, involves a detailed, in-depth analysis of
a specific case.
The case is a detailed description of real (or simulated) events that have taken
place (or could take place) in the past and have been investigated thoroughly5. Cases
are very well suited for a comprehensive analysis and study of complex situations6.
The case-study method allows using the strategies developed during the training to reduce the risks of vulnerability when dealing with other groups of people not
covered by the training.

5 All the examples, cases, learning situations given in this document/educational course, as well as
the names mentioned in them, patronymics, surnames, titles, designations are fabled/elaborated for
educational purposes, while their scenarios have nothing to do with the real events that happened or
might have happened, or any individuals/legal entities. By developing and publishing this document/
educational course, the CF “Right to Protection” does not aim to violate or in any way harm any rights
of any individuals, legal entities, communities, vulnerable groups, etc.
6 Strekalova, N.D., Beloakov, V.G. Development and application of educational cases: a practical guide
[Text] / N.D. Strekalova, V.G. Beliakov; St. Petersburg branch of the National Research University Higher
School of Economics, 2013.
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Acquaintance with training participants. Discussion of the topic relevance. Participants
will be asked to briefly express their understanding of the topic and its relevance, as
well as their expectations from participation in the training.

MODULE I
REVIEW OF HUMANITARIAN PROTECTION STANDARDS
AND UPDATING OF THE NEED TO USE THEM WHEN PLANNING
EMERGENCY RESPONSE MEASURE

The training participants are provided with information on basic humanitarian principles,
the main idea of which is the human right to live with dignity and the help aimed at
reducing the suffering that a person may be exposed to in the case of an emergency.
During the discussion, it is proposed to consider the following situation. A release
of hazardous substances occurred at a chemical plant in a small village at 1.00 p. m. An
evacuation decision was made.
Participants are asked to break up into 4 teams (a team of school-age girl staying
at home alone; a team of a low-mobility single men; a team of women of retirement
age; and a team of a Roma man with two children) who should analyze the availability
of evacuation measures and provide suggestions for improving their efficiency, assessing the availability of evacuation measures from the point of view of the person
whose interests the team represents. After completing the task, participants present
their insights and discuss them.
Next, participants are invited to delve into the topic of public protection, to review the humanitarian charter/protection standards, and to link their insights with them.

COFFEE BREAK
Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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MODULE II
REVIEW OF THE SPHERE HUMANITARIAN CHARTER
AND BASIC STANDARDS OF THE POPULATION PROTECTION
IN THE CONDITIONS OF EMERGENCY

During the review of the humanitarian charter, the preliminary insights of the participants
are used for visual illustration. When considering the topic, it is suggested to focus on
the following subtopics:

a

Socially oriented assistance

1. To what extent did the evacuation measures from the previous task correspond
to the emergency response plans?
2. What can be improved at the planning stage and what resources are needed
for this (human, material, educational for caregivers, etc.)?
3. What provisions of protection standards, in your opinion, should be added
to your department plans?

b

Coordination and cooperation

1. Evaluate the existing coordination mechanisms for solving the task of evacuation and accommodation of people after the emergency (exchange of information between different agencies, subordination vertical, coherence, etc.).
2. What are the opportunities for improving interagency and humanitarian
coordination?

c

Organization and provision of assistance

1. On what principles should the development of the assistance program be
based?
2. What measures should such a program include?
3. Who do you think should be involved in organizing and providing assistance
for its greater efficiency?

d

Effectiveness of the participants’ actions in providing assistance

1. Are the risks inherent in specific settlements taken into account when planning?
2. On the basis of what evidence are the plans prepared?
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3. Who is responsible for collecting, processing and updating this evidence in a
timely manner? (For example, the number of inhabitants of apartment buildings)
4. Is additional evidence collection required for effective planning? If so, which
ones?
5. What information do you think should be collected immediately after the
emergency onset?
6. From what sources do you think it is possible to collect information quickly in
order to respond effectively and overcome the consequences of emergencies?
7. Who do you think should conduct such an assessment?
8. Do you consider it appropriate to involve additional participants (Service for
Children, Center of Social Services for Families, Children and Youth and Territorial
Social Service Center, etc.) for joint planning. If so, at what stage of planning?
9. Does it make sense to involve representatives of the private sector (business,
enterprises (transport, food)), vulnerable groups and representatives of humanitarian organizations in planning?
10. What do you think should be done to increase the efficiency of caregivers?
11. Is it required to evaluate the effectiveness of assistance, in your opinion?
12. What tools do you consider appropriate to analyze the effectiveness of caregivers?
13. What information should the feedback form include in order to file a complaint against the caregiver?
14. How should the collected information be used?
15. What tools for assessing the effectiveness of care do you know? Which of
them do you use in your work?

MODULE III
REVIEW OF STANDARDS FOR THE INCLUSION OF THE
ELDERLY AND PEOPLE WITH DISABILITIES IN THE PROGRAMS
OF HUMANITARIAN RESPONSE TO EMERGENCIES

The training participants are provided with basic information about the inclusion standards and are invited to consider the possibility of their implementation using the cases
of two people affected by the emergency. The participants are divided into two teams
and consider the following cases:
Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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A single woman, children live in another country, she has no connection
with them, lives in a private house in
the village… (depending on the place
of training).
On February 15, as a result of the accident, a chemical release occurred at
the enterprise. The villagers, who had
such an opportunity, left the settlement. A woman does not have such
an opportunity. After the release, the
woman's health deteriorated. The woman's eyesight began to decline, and her

rawpixel.com

Maria Ivanivna
68 years old
A retiree
An IDP from Horlivka

blood pressure problems became more
frequent. The Security Service of the
bank decided not to send the mobile
office to the settlement to ensure the
security of the bank's employees. The
woman does not have the funds to go
to another city to a bank branch and
receive her pension.

A low-mobility man with a disability,
which moves in a wheelchair, has no
close relatives, and is cared for by a social worker.
After the accident at a chemical plant
located near the village, the social worker
abandoned the settlement and the man
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Ivan Petrovych
43 years old
1st disability group
needs third-party care

was left alone. The disability pension
was also delivered to the man by a social worker.
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issues:

a

When reviewing the cases, the participants are invited to focus on the following

Protection

1. What factors do you think should be considered in order for the people described in the examples above to receive the required and timely assistance?
2. Will people with reduced mobility be able to have equal access to all services
related to evacuation measures and temporary accommodation, in your
opinion? How will equal access to services for people with special needs not
related to mobility limitations be ensured?
3. What actions will be taken to make the public aware of the evacuation actions,
assistance and services they may receive?
4. Is population data collected and processed (segregated by age, gender,
availability of special needs) when planning and responding to emergencies?
5. What procedures do you think should be used to ensure the rights of people
affected by the disaster?
6. Does the loss of documents create an obstacle to receiving assistance during
an emergency? If so, to what assistance?
7. What services and NGOs should be involved to ensure the protection of
victims' rights?
8. What coordination mechanisms between civil service and humanitarian organizations should be put in place to protect the rights effectively?

b

Water, sanitation and hygiene

1. What factors do you think should be taken into account when developing a
program to provide water to the victims of emergencies? Factors to consider
in the discussion:
● availability (a. delivery, b. distribution, regularity for a and b; this requires
effective coordination);
● water quality;
● hygienic needs of people (drainage, toilets, etc., including taking into
account gender and age characteristics);
● waste collection and disposal;
2. What are the program effectiveness criteria, in your opinion?
3. Is water safety taken into account when planning actions for the case of an
emergency?

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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c

Food security and nutrition

1. Who do you think should assess the nutritional needs of the victims of emergencies?
2. Please, assess the level of readiness of your region to meet the nutritional
needs of the population in the event of an emergency? What food security
procedures do you know? Have the required agreements with business entities in the catering industry been concluded in advance?
3. What target groups do you think should be considered when planning food
security and nutrition programs?

d

Housing, non-food assistance

1. What factors and target groups do you think should be considered when
planning the accommodation of people?
2. What types of temporary housing assistance do you know?
3. What resources need to be used to provide temporary housing for the victims
of emergencies?
4. What basic necessities should be provided to the victims of emergencies as
a matter of priority, in your opinion?

e

Health care

1. What are the priorities of medical care, in your opinion?
● struggling with communicable diseases;
● vaccination;
● reproductive health (HIV/AIDS);
● medical care for injuries;
● mental help;
● non-communicable diseases.
2. Please, describe your vision of effective health care?
● human resources;
● medicines and medical supplies;
● financing;
● informing;
● leadership and coordination.

LUNCH BREAK
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MODULE IV
REVIEW OF STANDARDS FOR ENSURING THE PROTECTION
OF CHILDREN IN EMERGENCIES

The training participants are provided with information on existing humanitarian standards for child protection. On the example of cases given below, it is suggested to
consider the following questions:

a

Evaluation, analysis and planning

1. What factors do you think should be taken into account when assessing the
needs of children?
2. What children's needs do you think are paramount?
3. What information do you think needs to be collected to prevent gender-based
violence effectively?

b

Resource mobilization

1. What resources do you think should be used to ensure the protection of
children in emergencies?
2. What other resources do you think can be used?

c

Implementation

1. What features of dealing with children and the needs of children should be
taken into account in order to develop a successful emergency response plan
and ensure the protection of children?
2. What stages of implementation of the child protection program in the emergency could you identify?

d

Coordination

1. What services and government agencies, in your opinion, should be involved
for the effective implementation of child protection?
2. Do you think it is required to involve the child protection service in assessing
and planning measures to protect the interests of children in emergencies?

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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e

Monitoring and evaluation

1. What criteria for effective implementation of the child protection program
would you define?
2. Who and when should monitor and evaluate the effectiveness of measures,
in your opinion?
Cases for consideration:

Lives in a remote village. The girl is
brought up in a single-parent family,
her grandmother takes care of her upbringing, and her mother works in Poland
(seasonal income). In the winter, snowstorms began and broke the transport
communication with other settlements;
strong winds damaged the power line in
the village where the girl lives. The girl

rawpixel.com

Maryna
12 years

was alone at home during the incident.
Her grandma was away (examined at a
hospital in the city).

A Roma IDP man lives with two children
(4 and 5 years old) in a communally
owned building. The mother of the children lives at the territory not controlled
by the government of Ukraine and does
not take part in the upbringing of children. During the fire in the fields, the
fire spread to the village and the houses
on the street where Vasyl lived started
burning. The man and his children managed to leave the room in time, but all
things and documents were lost in the
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Vasyl
42 years old, Roma, IDPs

fire. The man has no family or social
ties in the village and is not employed
permanently (he works informally on
the farm). The fire deprived the family
of identity documents, belongings and
other required means of subsistence.
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MODULE V
GENDER-BASED AND SEXUAL VIOLENCE DURING
EMERGENCIES

There is a risk of an accident at a
chemically hazardous enterprise,
which was notified to the relevant
authorities in advance. In the settlement, not far from the enterprise,
there is a women's correctional colony
of medium security level.
After receiving the notification, the
colony decided to take actions to
seal the premises in order to avoid
possible injuries. During the sealing
activities, it became known that some

rawpixel.com

The training participants are invited to consider the case and discuss issues of prevention, response and mitigation of gender-based and sexual violence during emergencies
in the context of international humanitarian standards.

colony staff offered women intimate
services in exchange for personal protective equipment against chemical
hazards. Exact information about who
and to whom made such proposals
is unknown.

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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During the discussion, it is suggested to consider the following issues:

a 	What actions do you think should be taken to prevent gender-based
and sexual violence during emergencies?
b 	How should we react to reports of such incidents during emergencies,
in your opinion?
c 	What procedures need to be put in place for victims of gender-based
violence to have access to proper health care?
d 	What procedures do you think should be put in place for victims of
violence to have access to proper mental health rehabilitation and
psychosocial support services aimed at treatment, rehabilitation and
empowerment?
e 	What actions do you think should be taken to mitigate the effects of
gender-based and sexual violence and to protect victims?
f 	How do you see the referral pathway for gender-based and sexual
violence in emergencies?

SUMMING UP. DISCUSSION. TESTING OF KNOWLEDGE
ACQUIRED BY THE TRAINING PARTICIPANTS.

Participants are invited to take a test on the knowledge gained during the training on
humanitarian protection standards. Those participants who give more than 75% of correct answers will receive a certificate of successful training, which can serve as a proof
of their awareness of the basic humanitarian protection standards.
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EXPECTED DELIVERABLES
During the training, participants will be given an opportunity to correlate the national
protection standards enshrined in law and effective in Ukraine with the international
humanitarian civil protection practice. Upon completion of the training, participants
will be able to apply the acquired knowledge of international humanitarian standards
in their further work. After the training, each participant will be provided with access to
all training materials and, if required, methodological support. Thus, after the training,
each participant will have the required knowledge, materials and methodological support and will be able to share the knowledge gained during the training with its fellow
civil servants and thus strengthen the community potential.
This knowledge can be used when planning emergency response strategies, organizing work with affected population in order to minimize the risks of gender-based
and sexual violence, adapting evacuation measures for people with reduced mobility,
including the elderly and people with disabilities, in emergency response plans, as well
as improving the information and notification systems.

RESOURCES REQUIRED
FOR THE TRAINING
●
●
●
●
●
●
●

Laptop;
Projector and screen;
Office supplies for training participants (notebooks, pens);
Flipchart and paper;
Colored markers;
Adhesive tape;
Map of Donetsk and Luhansk regions

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»

15

PROTECTION MAINSTREAMING

RECOMMENDED READINGS
1. Minimal standards of including the elderly people and people with disability
in humanitarian response programs, ADSCAP Age & Disability Capacity, 2016
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.
info/files/documents/files/minimum_standards_ukrainian.pdf
2. Minimal standards of prevention and response to gender-based violence in
emergency situations, UNFPA, 2015
https://www.unfpa.org/sites/default/files/pub-pdf/Minimum_Standards_Report_RUSSIAN.Final_.pdf
3. Sphere project: Humanitarian charter and minimal standards applicable when
providing humanitarian assistance
https://spherestandards.org/wp-content/uploads/Sphere-handbook-2011-Ukranian.pdf
4. Policy of SOS Children's Villages organization for response to emergencies, 2016
https://www.sos-childrensvillages.org/getmedia/9db41bf7-9628-41a0-b5472213a3285fea/Emergency-Policy-2016-RU_final
5. Guide on integrating the actions in response to gender-based violence in
humanitarian activity. Risk reduction, stability strengthening and recovery
assistance, IASC, 2015
https://gbvguidelines.org/wp/wp-content/uploads/2018/10/2015-IASC-Gender-based-Violence-Guidelines_full-res-highlighted_RU_v-24_09_18.pdf
6. Manual on including the people with disability in EU-funded humanitarian
assistance operations, European commission, 2019
https://ec.europa.eu/echo/sites/echo-site/files/doc_echo_og_inclusion_ukr_
liens_bd_ua.pdf
7. Standard formation: research and offers of minimal standards of supporting
women affected by violence, Project of the Council of Europe «Prevention
and combating the violence towards women and home violence in Ukraine»
(funded by the government of Sweden), 2008
https://rm.coe.int/1680096e47
8. Report about the results of studying environmental situation in the territory
of Donetsk and Luhansk regions/O.I. Bondar, O.A. Ulytskyi, V.M. Iermakov/ –
K.: Planet, 2018
9. Sendai framework program to reduce the risk disaster for 2015-2030
https://www.unisdr.org/files/43291_russiansendaiframeworkfordisasterri.pdf

16

TRAINING CURRICULUM

10. Guidelines of alternative children care; a resolution adopted by the General
Assembly [on report of the Third Committee (A/64/434)]
https://www.unicef.org/spanish/videoaudio/PDFs/100407-UNGA-Res-64-142.
ru.pdf
11. Key commitments in relation to children during humanitarian campaigns,
UNICEF, 2010
http://www.unicefinemergencies.com/downloads/eresource/docs/1/CCCs_Russian.pdf
12. Children reintegration guidelines, 2016
https://www.familyforeverychild.org/wp-content/uploads/2016/08/Reintegration-Guidelines-RUSSIAN-Final.pdf
13. Framework convention: a key tool for managing diversity through ensuring
the minority rights
https://rm.coe.int/4th-acfc-thematic-commentary-on-the-scope-of-application-of-the-fcnm-r/16808ee5f6

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»

17

PROTECTION MAINSTREAMING

ANNEX
TEST

1 	List 4 key principles of humanitarian aid
a) humanity
b) impartiality
c) availability
d) neutrality
e) independence
f) equality

2 	Name the key stages of humanitarian action to support protection
a) prompt response to the threat
b) adoption of government programs
c) restorative action
d) prevention
e) dissemination of information

3 	Give the main examples of protection issues during a humanitarian
crisis
a) housing, property
b) discrimination
c) freedom of movement
d) access to education, medicine, social assistance
e) infrastructure
f) employment
g) loss of documents

4 	What are the security cluster functions?
a) protection of children
b) housing and property
c) mine action
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d) logistics
e) gender-based violence
f) emergency communication systems

5 	Name the main goal of the Sphere project and 5 main sectors
for assistance
a) improving the quality of assistance
b) state regulation
c) water supply
d) nutrition
e) food security
f) temporary housing
g) medical care

6 	What groups of issues are cross-cutting in all sections of the Sphere
manual?

a) issues of children, the elderly, people with disabilities, people living
with HIV, as well as the issues of gender, protection, and environment
b) political issues, security issues			

7 	What rights of the affected population are confirmed by the
Humanitarian Charter?

a) the right to free development of personality, to peaceful assembly
b) the right to protection, assistance, and a decent life

8 	What are the components of the Basic Humanitarian Standard
a) commitments, quality criteria, main actions
b) regulations, a list of organizations

9 	What are the main actions envisaged by the standard of including
the elderly in the humanitarian response program?

a) identification, ensuring free access to assistance		
b) learning of the rights and opportunities to influence decision-making
c) employment					
d) the right to consider complaints and to be involved in the process
of providing assistance as a volunteer

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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10 	Name the most common risks for children in an emergency
or humanitarian crisis
a) threat to life and health
b) involvement in armed groups
c) communication with peers
d) separation from families
e) limited access to education
f) sexual and physical violence
g) child labor

11 	In what forms is gender-based violence manifested?
a) psychological, physical, sexual
b) social, economic, political, cultural
c) deterioration of women's status
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ANSWER KEYS

Question
#

1

2

3

Answers

Points
per answer*

А
B
C
D
E
F
A
B
C
D
E
A
B
C
D
E

0,25
0,25
0
0,25
0,25
0
0,33
0
0,33
0,33
0
0,2
0,2
0,2
0,2
0

G
A
D
C
D
E
F
A
B
C
D
E
F
G

0,2
0,25
0,25
0,25
0
0,25
0
0,17
0
0,17
0,17
0,17
0,17
0,17

F

4

5

0

Comments

One correct answer to this question
makes 0,25 points. Accordingly, 4 correct answers to this question make
1 point.
One correct answer to this question
makes 0,33 points. Accordingly, 3 correct answers to this question make
0,99 points.

One correct answer to this question
makes 0,2 points. Accordingly, 5 correct answers to this question make
1 point.

One correct answer to this question
makes 0,25 points. Accordingly, 4 correct answers to this question make
1 point.

One correct answer to this question
makes 0,17 points. Accordingly, 6 correct answers to this question make
1,02 points.

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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6
7
8

9

10

11

A
B
A
B
A
B
A
B
C
D
A
B
C
D
E
F
G
A
B

1
0
0
1
1
0
0,33
0,33
0
0,33
0,17
0,17
0
0,17
0,17
0,17
0,17
0,5
0,5

C

0

One correct answer to this question
makes 1 point.
One correct answer to this question
makes 1 point.
One correct answer to this question
makes 1 point.

One correct answer to this question
makes 0,33 points. Accordingly, 3 correct answers to this question make
0,99 points.
One correct answer to this question
makes 0,17 points. Accordingly, 6 correct answers to this question make
1,02 points.
One correct answer to this question
makes 0,5 points. Accordingly, 2 correct answers to this question make
1 point.

* For the incorrect answer the participant receives 0 points.
A total score of 11,02 points can be obtained. Passing score (75%) for the certificate
is 8,15 points.
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EEDBACK QUESTIONNAIRE
PLEASE, PROVIDE DETAILED ANSWERS ABOUT YOUR TRAINING
EXPERIENCE. THIS WILL HELP US TO IMPROVE THE PROGRAM
AND MAKE LEARNING MORE EFFECTIVE.

min

Evaluate your training experience
in general

rating scale

max

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Your comment:

How useful were the topics covered
in the training for your activity?
Your comment:

Evaluate the training effectiveness
(Did you gain new knowledge
and skills?)
Your comment:

Project «Reducing the risk of disasters and population vulnerability in Eastern Ukraine»
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Do you plan to apply the knowledge
in your practice?

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Your comment:

Please, evaluate the trainer’s work
(organization, activity, interaction
with audience)
Your comment:

How interesting and comprehensible
was the training program?
Your comment:

How well were the training
conditions organized?
Your comment:
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	What did you like the most about the training?






	What did you not like?






	How will you use the information obtained during the training?






	What are your suggestions regarding the training?






Thank you!
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SOURCES
This training curriculum is designed with non-commercial purposes and with educational
purposes only, using the content of the following documents:
1. Core Humanitarian Standard on Quality and Accountability
https://corehumanitarianstandard.org/files/files/Core-Humanitarian-Standard-Ukrainian.pdf
2. The SPHERE Project materials
https://spherestandards.org/wp-content/uploads/Sphere-handbook-2011-Ukranian.pdf
3. Minimum Standards for the Inclusion of the Elderly and People with Disabilities in Humanitarian Response Programs (Ukrainian version), ADSCAP Age
& Disability Capacity, 2016
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.
info/files/documents/files/minimum_standards_ukrainian.pdf
4. Preventing and combating violence against women and domestic violence
in Ukraine towards the establishment of a multi-agency cooperation mechanism for an integrated response to violence against women and domestic
violence, at regional and/or local level, in Ukraine (Council of Europe project
«Preventing and combating violence against women and domestic violence
in Ukraine» funded by the Government of Sweden, 2008)
https://rm.coe.int/CoERMPublicCommonSearchServices/DisplayDCTMContent?documentId=090000168069464f
5. «Violence against Women and Girls (VAWG) Resource Guide: Disaster Risk
Management Brief» developed by the World Bank, The Global Women’s
Institute and IDB
http://documents1.worldbank.org/curated/en/937751468329371031/pdf/929670REVISED00ent0Brief0APRIL02015.pdf
6. Minimum Standards for Prevention and Response to Gender-based Violence
in Emergencies, UNFPA, 2015 (Russian language version)
https://www.unfpa.org/sites/default/files/pub-pdf/Minimum_Standards_Report_RUSSIAN.Final_.pdf
7. SOS Children's Villages Emergency Policy, 2016 (Russian language version)
https://www.sos-childrensvillages.org/getmedia/9db41bf7-9628-41a0-b5472213a3285fea/Emergency-Policy-2016-RU_final
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8. Guidelines for Integrating Gender-Based Violence Interventions in Humanitarian Action. Risk reduction, Resilience and Recovery Assistance, IASC, 2015
(Russian language version)
https://gbvguidelines.org/wp/wp-content/uploads/2018/10/2015-IASC-Gender-based-Violence-Guidelines_full-res-highlighted_RU_v-24_09_18.pdf
9. Guide to the Inclusion of Persons with Disabilities in EU-Funded Humanitarian
Aid Operations, European Commission, 2019
https://reliefweb.int/sites/reliefweb.int/files/resources/2019-ECHO-Disability-Inclusion-Guidance-Note_EN.pdf
10. Report on the results of studying the ecological situation in the Donetsk and
Luhansk regions / O.I. Bondar, O.A. Ulitsky, V.M. Yermakov / – K .: Planet,
2018. (in Ukrainian)
http://dea.edu.ua/img/source/Doc/LugDon%20Obl.pdf
11. Sendai Framework Program for Disaster Risk Reduction for 2015-2030 (Russian language version)
https://www.unisdr.org/files/43291_russiansendaiframeworkfordisasterri.pdf
12. Guidelines for alternative child care; Resolution adopted by the General Assembly [on the report of the Third Committee (A / 64/434)]
https://digitallibrary.un.org/record/673583
13. Core commitments for children during humanitarian actions, UNICEF, 2010
http://www.unicefinemergencies.com/downloads/eresource/docs/1/CCCs_Russian.pdf
14. Guidelines for the reintegration of children, 2016
https://www.familyforeverychild.org/wp-content/uploads/2016/08/Reintegration-Guidelines-RUSSIAN-Final.pdf
15. Framework Convention for the Protection of National Minorities: a key tool
for managing diversity through minority rights (Russian language version):
https://rm.coe.int/4th-acfc-thematic-commentary-on-the-scope-of-application-of-the-fcnm-r/16808ee5f6
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